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Shire Systems is a growing company, which aims to provide a quality 
service to our customers, first time, every time. 
 
It is the aim of the company to continue to provide quality products, whilst 
at the same time effectively managing the business to maintain efficiency, 
competitiveness and profitability. 
 
In order to achieve these aims, the company are committed to maintain a 
controlled quality system that will satisfy the requirements of 
ISO9001:2008.  These objectives will be met by continuously improving 
the quality system. 
 
Conformance to this quality system is essential.  We undertake to ensure 
that each employee has a proper understanding of the importance of the 
quality system function and its direct relevance to our success. 
 
This manual describes how the quality system of the company is designed 
to ensure that we meet the expectations and needs of our customers and 
review / develop our organisational objectives. 
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